Notes for Businesses on Scores on the Doors (November 2008)

Background 

Scores on the Doors in a national public information service that allows the public to view the official hygiene and management ratings for food businesses. 

The ratings are based on the local authority’s food hygiene inspections and are rated from 0 stars for the very poorest, to 5 stars for those with excellent health, hygiene and food preparation management systems in place. 

More than 75 councils across the country already use the Scores on the Doors system including West Berkshire, Reading and Wokingham. It will be rolled out in the Bracknell Forest Borough, by the council’s Environmental Health Commercial Team, in November 2008 and go live for public view on Monday 17 November 2008. 

How it Works

The Food Hygiene (England) Regulations state that environmental health officers have a duty to inspect food premises in accordance to the Food Standards Agency’s Code of Practice.

After each inspection the business is given a risk rating based on food and hygiene safety, structure and confidence in management. The risk rating determines how frequent subsequent inspections will be made (usually between six months and three years). The results of these inspections will form the basis for star ratings – taking into account food hygiene and safety; structure of the premises; confidence in management. 

Stars range from: 
	Scores
	Level of Compliance
	Star Rating

	Star Rating
	Level of Compliance
	Point Score System
	

	* * * * *
	Excellent
	From 0 to 5 


	High standard of compliance with statutory obligations and industry codes of recommended practice; conforms to accepted good practices in the trade.

	* * * * 
	Very Good
	From 6 to 15
	High standard of compliance with statutory obligations and industry codes of recommended practice, minor contraventions of food hygiene regulations. Some minor non-compliance with statutory obligations and industry codes of recommended practice.

	* * * 
	Good
	From 16 to 25
	Some non-compliance with statutory obligations and industry codes of recommended practice. The premises are in the top 50 per cent of premises and standards are being maintained or improved..

	* * 
	Fair
	From 26 to 35
	Some major non-compliance with statutory obligations – more Effort required to prevent fall in standards

	* 
	Poor
	From 36 to 45
	General failure to satisfy statutory obligations – standards generally low. 

	None


	Major Improvements Required
	More than 45 points
	Almost total non-compliance with statutory obligations. Major improvements required.


The stars are allocated according to the point scoring system tabled below based on the last inspection. As businesses are re-inspected their star rating will change to reflect the latest findings. 


 Risk Rating 
     Excellent 




Poor


	Food hygiene & Safety 
	0
	5
	10
	15
	20
	25

	Structure & Cleaning 
	0
	5
	10
	15
	20
	25

	Management & Control
	0
	5
	10
	20
	30


Where will the ratings be available? 

Ratings will be published on the council’s website at www.bracknell-forest.gov.uk/scores 

Or by sending a text to SOTD followed by the business name and town to 60060.  

Each businesses will be given a window sticker with their star rating to display if they so wish.

Will businesses be able to view their rating before it goes live? 
Yes, businesses will be alerted to their rating from 1 November 2008 and will be able to contact the Environmental Health Commercial team if they think it does not reflect their most recent inspection. Any discrepancies will be amended before the ratings go public on 17 November. This does not mean that every rating challenged will be changed – only those that are found to be inaccurate according to the latest inspection will be amended. 

Will it apply to all food businesses?

Registered food businesses in the Bracknell Forest Borough boundary that prepare, cook and serve and sell food including cafes, pubs, restaurants, take-aways, canteens (including school canteens), supermarkets will be part of the scheme. All businesses will be involved although there will be no legislative requirement to display a sticker.  

New businesses will not be allocated a star rating until their first inspection. This will then be uploaded to the site. This also applies when a business change ownership – the old rating will be removed and a new one entered once the primary inspection takes place. 

Where can I find out more information? 

Further details about the scheme is available at www.scoresonthedoors.org.uk or you can email environmental.health@bracknell-forest.gov.uk or contact us on 01344 352000 from 8.30am to 5.00pm Mondays to Fridays. 

Further information on the Bracknell Forest Borough Council scheme will be available from 17 November  at www.bracknell-forest.gov.uk/scores 
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