Food Hygiene Star Rating Scheme - Appeals Form
	Notes for businesses:
As the food business operator of the establishment, you have a right to appeal the score given following your inspection if you do not agree that the score reflects the hygiene standards and management controls found at the time of the inspection. 

You have 14 days (including weekends and bank holidays) from the date of receipt of the notification letter to lodge an appeal. 
PLEASE NOTE YOUR STAR RATING WILL BE REMOVED FROM THE WEBSITE AND YOUR BUSINESS DETAILED AS ‘NOT YET RATED’ FOR THE DURATION OF THE APPEALS PROCESS
Please complete this form and return it to the address at the bottom of the page. The Lead Officer for Food will review your score and communicate the outcome of your appeal to you within fourteen days. 


	Food Business Operator
	

	Business Name


	

	Business Address


	

	Date of Inspection


	

	Score Given


	

	Date Notified of Score
	


I do not agree with the star rating given by the inspecting officer because (please explain below under each of the three headings)

	Compliance with food hygiene and safety procedures
	

	Compliance with structural requirements
	

	Confidence in management/control procedures
	


Signed:





Name:

Position:





Date:

Please return completed form to:  Food Safety Manager, Environment, Health and Consumer Protection, Durham County Council, Annand House, St Johns Road, Meadowfield, Durham. DH7 8RS. Tel 03000 261 145  
Email: ehcpnorth@durham.gov.uk  
