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Scores on the Doors Rating Policy

 

All Food Hygiene inspections are carried out in accordance with the Guidance and Codes of Practice issued by the Food Standards Agency which can be viewed at -http://www.food.gov.uk/multimedia/pdfs/codeofpracticeeng.pdf
 

Inspection Frequency
In accordance with Annex 5 of the Food Standards Agency Code of Practice, inspections or other official interventions will take place at a frequency dependant on the risk rating of the premises, determined at the most recent inspection i.e. the higher the compliance with food safety legislation the greater the time period between inspections and via versa. 
A new rating will be issued at the conclusion of the inspection and where the rating has changed, a new certificate will be issued. Where standards have fallen to such an extent as to warrant a lower rating, the Officer will remove any existing certificate immediately. We aim to update the website and issue all new certificates within 40 days of the inspection.
Early Re-Rating 
In the main, premises will not be re-rated within 6 months of the latest inspection/intervention as the aim behind the Scores on the Doors scheme is to drive up standards and for these to be both permanent and sustainable. There are however some situations which justify early re-rating:
· Where a business has a good track record of compliance but due to exceptional circumstances, the conditions found on the day did not reflect the usual standards expected of the premises;
· Where there has been a material change in the ownership, management, layout or nature of operation of a food business: 
· a major change in the method of processing food i.e. the introduction of vacuum packing or cook chill systems;
· total refurbishment of the kitchen area;
· scaling back of the operation due to situations such as following flooding
This list is not exhaustive but indicative of the types of circumstances deemed appropriate for early re-rating. Where a food business operator is of the opinion their business justifies early re-rating, they should write to the Principal Environmental Health Officer (Commercial) clearly setting out the reasons to be taken in to account. 

  

Early Inspection

 

Circumstances may arise that make it appropriate to bring forward an inspection or other intervention and therefore the scope for re-rating.  Such circumstances may include when we:

 

· Receive a new registration application;  

· Receive a consumer or Ombudsman complaint;  

· Receive a request to change registration details;  

· Receive a referral under the Home Authority Principle;  

· Receive a request or other information from the Food Standards Agency;  

· Become aware of a possible outbreak of foodborne infection;  

· Become aware that the business may be closed at the time of the due date because of seasonal closure 
At the end of the inspection, the premises will be re-rated accordingly. This may result in the rating improving or decreasing and the subsequent issuing of a new certificate.
 

Alternative Enforcement Strategy

New or existing low risk premises with an overall score of 30 or less (Category E) will be set as Alternative Enforcement Strategy (AES).
The AES scheme is intended to permit resources to be focused on higher risk businesses i.e. those requiring intervention. However a business scoring less than 30 may be assessed as needing to be on the intervention programme for a number of reasons including: 
· public interest, 

· a high number of complaints

· manufacturers with high standards

A decision to put a low risk business in the intervention programme will be made by the Principal EHO or Environmental Health Manager however all inspectors are encouraged to identify suitable businesses.  The decision will be recorded on the premises notes.

Businesses set as AES following an inspection will not currently receive a star rating. 
Business ownership changes

A change of legal ownership will require the submission of a new registration form by the new food business operator. A new establishment file and computer entries relating to the new business will be set up accordingly. The new businesses will be inspected within 28 days of registering with us. We will endeavour to only publish scores relating to current owners but the onus remains with businesses to keep us informed of relevant changes. 

Appeals 

Proprietors will be advised at the time of inspection of the rating to be applied to their business, and this will be included in the report of visit form. 
Businesses that wish to informally discuss the results of an inspection are encouraged to do so by contacting the inspecting officer. 
Where a proprietor believes that an inspection has resulted in an unfair rating of the hygiene standards or where an AES business wishes to be included in the intervention programme, an appeal should be made to the Environmental Health Manager within 10 days of the written report being received; using the Council’s Complaints and Compliments form. 
An appeal investigation will include a review of the records held on the establishment file, an interview with the inspecting officer to justify the score given and where necessary, a visit to the premises by the inspecting officer and the Principal EHO (Commercial). Any reassessment of the rating will be notified to the food business operator in writing. All computer records will be updated without undue delay and usually within one month. At this time a new certificate will be issued, if appropriate.
Right To Reply
The Scores on the Doors website has the facility for businesses to post a ‘right to reply’ against their entry. All rights to reply will be vetted before publication and must comply with the City Council’s Internet Access Policy in that we will not publish:

· Information that may disparage or harass others on the basis of gender, race, age, disability, religion, sexual orientation or national origin;
· Statements that are defamatory or information that is false or misleading concerning employees of Worcester City Council or other businesses or organisations and/or products or services;
· Confidential or proprietary information about other persons or businesses. 
Equalities Information
We will take all reasonable steps to support businesses achieve compliance with food safety law, wherever this is possible and within our resources. Such support includes the provision of important information in a suitable format or by signposting businesses to a suitable translation service where this is available.
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