St Helens MBC

Scores on the Doors Policy
Purpose

To define the policy for publishing of food hygiene inspection information on the internet as a food hygiene star system (Scores on the Doors)

References

Freedom of Information Act 2000
Environmental Information Regs 2004
Article 3 EC Regulation No 882/2004
Food Law Code of Practice (England) Annex 5
Background

There is no legal requirement for Local Authorities (LA’s) or food business operators (FBO’s) to publicise the scores resulting from food hygiene inspections, however there is strong evidence to suggest that there is a public demand for this type of information to be made available. Some LA’s have chosen to provide such information – either by publishing full details of their inspection reports whilst others provide a summary of the risk scores as per Annex 5 of the Food Law Code of Practice

Details

1. The scheme will cover food businesses registered with St Helens Council and includes all retail premises handling open or perishable food, catering establishments, mobile traders registered within the borough, works, schools and other canteens, as well as, institutional kitchens  such as those within nursing homes. 

2. Food manufactureres and low risk premises subject to alternative strategies which have not been inspected within over the last 3 years will not be included in the scheme.

3. The award a scheme will be introduced from June 15th 2009.

4. Information  from the last official intervention (defined by Food Law Code of Practice) will be used to inform the star rating. It will be derived from 3 elements of the Code of Practice risk rating:

· level of current compliance with Food Hygiene and Safety procedures;

· level of current compliance of the structure of the estabishment and;

· confidence in management/control procedures

5. Stars will be awarded dependant on the combined scores for these 3 elements as follows

5* - up to  5 - Excellent
4* - 10-15 - Very good
3* - 20- 25 - Good
2* -30-35 - Fair
1* - 40- 45 - Poor
0* -  50 or over- Major Improvements required
6. Scoring (& Stars) will only be awarded following the official intervention and this is the score that will be published on the internet.

7. Revisits may be undertaken by officers to monitor compliance with legislation however, revisits will not be made to rescore food businesses.  However, the ‘right to reply’ may be posted on the internet where food business operators wish to make comments., such as ‘all works have been completed since the inspection’. (See point 13).

8. St Helens Council reserve the right to determine whether, in exceptional circumstances, the star rating of a particular premises should not be published.

9. All businesses will be informed in writing, following  the official intervention, such as an inspection, that the scores will be posted on the internet and what star rating will be published.

10. Certificates for all star ratings will be provided following the intervention,  which food business Operators  may post at the relevant business.

11. Window stickers will be provided to food businesses for premises receiving 3 stars or more, which the food business operator may display at the relevant business.

12. Certificates and window stickers provided remain the property of St Helens Council and will be removed at the following programmed intervention and a new, dated certificate and sticker if appropriate, will be issued.

13. A ‘right to reply’ section will be included for the use of food business operators. This will only be published following agreement of the relevant inspecting officer.

14. When new information arises, such as in the case of a justified complaint, a food poisoning outbreak or unsatisfactory food sample,  another official intervention such as inspection or partial inspection may be carried out. If when undertaking the inspection the officer establishes that the nature of the food business has changed substantially or the level of compliance has deteriorated, the inspection rating may be revised as necessary.  

Appeals

15. If a food business operator feels that an intervention has resulted in an unfair rating of the food businesss, then an appeal should be made to the Principal Environmental Health Officer (Food).  The rating given will be investigated with the inspecting officer and the food business operator will be notified of the outcome of the investigation. 
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