Policy for Scores on the Doors
Sevenoaks District Council

Introduction

All food businesses in the District Council’s area are subject to inspection to assess compliance with food hygiene legislation and to identify any risks presented by food operations. The inspections are carried out by officers of the District Council, except in the case of approved meat cutting and slaughter premises, where officers from the Meat Hygiene Service and State Veterinary Service are involved.
The purpose of the Scores on the Doors scheme is to provide information on the results of food hygiene inspections by District Council Officers, both on the Scores on the Doors website and, by the provision of certificates and stickers for display on business premises. Display is not compulsory at present, although this requirement may be introduced in the future. 
The District Council website provides information, in the form of frequently asked questions and The Scores on the Doors website provides further information on how the star rating is reached. 
Policy and principles

The scheme will be applied as fairly as possible and, with that goal in mind, the following will apply:

1) Usually appointments will not be made for inspections. Occasionally an appointment will be made, for example:

- where the premises has restricted and unpredictable opening hours, or
- where an unannounced inspection has revealed a communication difficulty such that an inspection of cleanliness, structure and temperature control were possible, but practises and systems could not be properly assessed.
2) ‘Not yet rated’ is the term used for businesses where there has not been an inspection since the date that the scheme started in Sevenoaks. Only inspections since 12.11.07 are included on the website.

3) When food registration forms are received, indicating that the business occupying a premises is a different business to the one which was last inspected, the results for the previous business will be removed from the Scores on the Doors site. The address will be switched to ‘not yet rated’ or deleted until an inspection of the new business has been made.
4) All officers from the District Council who carry out food hygiene work are fully trained, qualified and experienced. There have also been specific staff workshops and consistency training in relation to the Scores on the Doors scheme.
5) Premises such as village halls are being excluded from the scheme as these are used by a variety of businesses. For the hall itself it is only possible to assess structural compliance with the law. Hygiene practises and confidence in food hygiene management can only be assessed for individual businesses. Where specific businesses use halls, and have been inspected, these businesses are included in Scores on the Doors.
6) Some premises will be excluded in accordance with the terms of the Food Standards Agency scheme. These include sole traders working from private addresses, and child minders.
7) Where the District Council is considering any form of legal action the results of the inspection which has led to this may not be uploaded to the Scores on the Doors site or upload may be delayed. 

8) The District Council will not be including any additional information (such as opening hours or phone numbers for businesses) on the site. Proprietors are welcome to use the site to display information and a photograph of the premises. All such information will be checked by the District Council prior to appearing on the site, as will any comments made under the ‘right to reply’ provisions. The District Council reserves the right to prevent unsuitable information appearing on the site.
9) The District Council will make every effort to place comments received as ‘right to reply’ on the website within 14 days of receiving them. 

10) Usually inspection results will appear on the website within 5 weeks of the date of the inspection. Whilst every effort will be made to adhere to this timescale, it will not always be possible. 
11) Proprietors will not be advised of the score their premises has achieved at the time of the inspection. Score sheets will be sent to each premises as soon as possible after the inspection, along with ‘right to reply’ information. Proprietors will usually be advised of the score before it appears on the website.
12) The star rating will be based on the results of programmed inspections. Following these inspections there will not be an opportunity to change the star rating until the next programmed inspection. Revisits are sometimes made by Council officers to follow up on work required after an inspection, the star rating will not be changed after such visits.
13) The inspection programme may be changed at the discretion of the District Council if, for example:

- information received about a business indicates that an inspection should be brought forward,
- if a business changes hands, or changes its activities,
- if prevailing priorities result in inspections being put back to a later date.
14) Where a proprietor is dissatisfied with the star rating given we would encourage him/her to telephone the Assistant Environmental Health Manager, Commercial, for an informal discussion of how the score was reached and what action might be needed to improve it in the future. Proprietors may also use the District Council’s complaint procedure which will result in a formal review of the process.
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