Scores on the Doors

TERMS AND CONDITIONS

1. This certificate should be displayed in a prominent position, such as a front window or door, where consumers can see it clearly.

2. The certificate remains the property of North West Leicestershire District Council and refers to the conditions found on the date of the inspection.

3. The ratings recorded on the certificate are calculated by using scores given to the business under Annex 5 of the Food Law Code of Practice (England).

4. If there are any queries or disputes over the ratings given, you should contact in writing, Lee Mansfield, Commercial Services Manager, Council Offices, Whitwick Road, Coalville, LE67 3FJ.
5. If the certificate is defaced, tampered with or altered, North West Leicestershire District Council has the right to confiscate it and charge for its replacement.

6. If the certificate is copied or displayed anywhere other than the business recorded on the front of the certificate, North West Leicestershire District Council has the right to confiscate the certificate.

7. At the time of an inspection that may amend the star rating the inspecting officer will take away the old certificate and arrange for a new one to be issued. 
8. If there is a significant change in the nature of the food business (such as a change of food business operator), this report becomes invalid and must be removed from public display.
In this event, the food business operator must register with North West Leicestershire District Council. Following registration, the business will be inspected and a valid certificate issued.
