Business Right of Reply 

Under this scheme, there will be no re-inspection and re-scoring of premises upon request. Scoring will only be carried out on inspections that are within the authority inspection programme, or in circumstances described in the national code of practice for inspections outside the programme (e.g. where a complaint has been received). However, we recognise that the star ratings applied following an inspection are a “snapshot” and only reflect the circumstances found at the time of the inspection and that these may change at any time. As the proprietor of the business you therefore have a right to make a reply to the star rating applied following your inspection. 

If you wish to make a reply that will be displayed on the website with your rating, please use the “right to reply” section under your premises page on this site. Your comments will be reviewed and may be edited before being published on the website. 

Any offensive or defamatory remarks will not be published. The purpose of this facility is to enable you to give an explanation of subsequent actions or mitigation for the circumstances at the time of the inspection, rather than to make complaints or criticism of the scheme or inspecting officer. Verification will be sought to ensure that the comments are genuinely supplied

by the food business operator.

