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FOOD AND HEALTH SERVICE
	SCORES ON THE DOORS


A guide for food business operators about the star rating scheme
What is ‘Scores on the Doors’?

It is a 5-star rating scheme providing user-friendly information about the standards of hygiene and compliance with the law in food premises in Leeds.
	Star Rating
	Level of compliance

	(((((
	Excellent

	((((
	Very Good

	(((
	Good

	((
	Fair

	(
	Poor

	No Stars
	Very Poor


Visit:  http://www.scoresonthedoors.org.uk
Why is this good for my business?

Under the Food Safety Act 1990 Local Authorities have a duty to inspect food businesses and the Environmental Information Regulations 2004 gives the public the right to access this information. 

From June 2007 customers will be able to find out the star rating of premises in Leeds. The premises that are hygienic and produce safe food will have more stars. This will benefit the business in that it should attract more customers. 

Businesses with poor food hygiene practices and not keeping their premises clean and in good repair will have fewer stars. 

Who will it apply to?
Initially the scheme will apply to all catering premises and retailers handling or preparing open high-risk food. For example, restaurants, takeaways, sandwich shops, staff canteens, butchers, delicatessens and cafes.  

Premises that are not inspected due to the low risk nature of their work will not form part of the scheme.

How will the scheme work?
During their inspection the officer will consider a number of factors including:
1. Hygiene and safety;

2. Structure and cleaning;

3. Confidence in management.

The better the compliance the more stars you will receive.

The rating will only be re-assessed at the next inspection. Revisits to amend the star rating will not be made, even if improvement works have been carried out.  

However, the star rating can be withdrawn if standards deteriorate. Therefore you should keep your premises and food safety practices up to standard all the time to maintain your rating.

Where will the information be available?
From June 2007 the star rating for your business will be displayed on the website and if your premises achieved 3 or more stars you will be sent a certificate to display on your premises.  Soon customers will expect to see this in all food premises.
To access your star rating, or, check out existing schemes visit www.scoresonthedoors.org.uk
Appeals 
The officer will send you details of your star rating. At this stage, if you are not happy with the rating you have been given, you may appeal to the officer or their line manager. 
How can I improve my star rating?

To get a five star rating you need to make sure you are fully complying with the legislation. 

You should also make sure that you have completed any works the officer told you to do at your last inspection.

You will need to have a documented food safety management system in place such as ‘Safer Food Better Business’ which is available free from the Food Standards Agency website at www.food.gov.uk or by telephoning 0845 606 0667. 

For further information about the scheme or advice on how to improve your star rating please contact the Food and Health Service on telephone 0113 247 7789. 
	Your rating following the inspection on………………………………is…………..star(s)
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