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 Scores on the Doors Policy - SOTD04

Scores on the Doors Right to Reply Policy

1.0
Purpose

1.1
To outline the mechanism by which food businesses may publish a right to reply on the Scores on the Doors website in respect of a score given following an inspection.
2.0
Background

2.1 The primary purpose of a Scores on the Doors scheme is to allow consumers to make informed choices about the places in which they eat out and from which they purchase food, and, through this, to encourage businesses to improve hygiene standards. Details of the Knowsley scheme can be found in the document ‘Knowsley Scores on the Doors General Policy’ which can be obtained from the website www.scoresonthedoors.org.uk or at the contact details below.
2.2
The scheme however must also include safeguards to ensure fairness to businesses. The right to reply process allows food businesses who agree with the score awarded, to give an explanation of actions that have been taken to make required improvements as detailed in the inspection letter, or to give reasons for the conditions found at the time of the inspection.
2.3
The process allows such comments to be made in the period between inspections when a score will remain unchanged. It is not to be used to make complaints or for criticising the Scores on the Doors Scheme or Council Service.
2.4
Comments will only be published following agreement with Knowsley Council and may be edited as appropriate. The food business will be informed of such editing prior to the comments being published.
3.0
Right to reply initial process
3.1
A food business will be informed in writing of their score within 14 days of the full inspection. This will include what, if any, priority actions are required for each of the three Food Law Code of Practice elements to improve the level of legal compliance.
3.2
A food business can request to post a right to reply message on the website at any time following the initial inspection.
3.3 The request must be made by completing the ‘Right to Reply Request Form’ detailed in Appendix 1. A food business can also obtain a request form and make initial comments for the Council’s attention directly on the ‘scores on the doors’ website using the ‘right to reply’ facility should they wish. The form detailed in appendix 1 must be returned to the Lead Officer for food and should outline the case for a re-visit. It should indicate what improvements have been made and/or why the conditions found at the premises were not typical of normal conditions.
3.4
Upon receipt of the right to reply form, the Lead Officer will consult with the inspecting officer and a decision will be made on whether the comments can be published on the website and if they can whether they will be subject to any editing. Comments will where appropriate need to be verified to ensure their accuracy.
3.5
The food business will be informed within 14 days whether the comments will be published. Should the comments be declined or subject to edit, the food business will be informed of the reasons for this.

3.6
Where comments are published, the website will state that the accuracy of those comments has been verified by the inspecting officer.

3.7 Should the food business disagree with the right to reply decision then they will be invited to follow Knowsley Council’s corporate complaints procedure ‘Have your say’ for the matter to be considered further.

4.0 Contact

4.1
For further information please contact:


Environmental Health and Consumer Protection Service

Knowsley Council, Municipal Buildings, Cherryfield Drive, Kirkby, Knowsley, Merseyside L32 1TX
Tel: 0151 443 4712  Fax: 0151 443 5438  Email: environmentalhealth@knowsley.gov.uk
Appendix 1 – Knowsley Scores on the Doors Right to Reply Form

	Notes for businesses 
As the food business operator of the establishment, you have a right to reply in respect of the score given following the inspection.
This allows you in agreeing with the score awarded, to give an explanation of actions that have been taken to make required improvements as detailed in the inspection letter, or to give reasons for the circumstances found at the time of the inspection. It is not to be used to make complaints or criticisms about the Scores on the Doors Scheme or Council Service.
Your comments will be reviewed and may be subject to edit or refused if considered inappropriate or inaccurate. You will be informed of the decision on what will be displayed on the right to reply. If your right to reply is agreed with by Knowsley Council it will be published with your score and will state that the accuracy of your comments has been verified by the inspecting officer
Please complete this form and return it to the address at the bottom of the page. The Lead Officer will communicate the outcome of your right to reply request to you within 14 days. 




	Food Business Operator
	

	Business Name 
	

	Business Address


	

	Date of Inspection


	
	Score Given


	


(
I agree with the score awarded but have since carried out the following improvements (you should refer to the non compliances as detailed in the inspection letter):
(
The conditions found at the time of inspection were not typical of the normal conditions maintained at the premises and arose because:
Signed:





Name:

Position:





Date:

Please return to: Principal Environmental Health Officer, Environmental Health and Consumer Protection Service, Knowsley Council, Municipal Buildings, Cherryfield Drive, Kirkby, Knowsley, Merseyside L32 1TX

Tel: 0151 443 4712  Fax: 0151 443 5438  Email: environmentalhealth@knowsley.gov.uk
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