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 Scores on the Doors Policy - SOTD03

Scores on the Doors Re-Visits Policy

1.0
Purpose

1.1
To outline the mechanism by which food businesses may request a re-visit and be re-scored under the Knowsley Scores on the Doors scheme.
2.0
Background

2.1 The primary purpose of a Scores on the Doors scheme is to allow consumers to make informed choices about the places in which they eat out and from which they purchase food, and, through this, to encourage businesses to improve hygiene standards. Details of the Knowsley scheme can be found in the document ‘Knowsley Scores on the Doors General Policy’ which can be obtained from the website www.scoresonthedoors.org.uk or at the contact details below.
2.2
The scheme however must also include safeguards to ensure fairness to businesses. The re-visits process allows food businesses to request a further visit where they feel they have made the necessary improvements to address the non compliances identified during the initial inspection.
2.3
This policy only covers re-visits requested by a food business and does not include those undertaken as part of normal follow up enforcement action. 

2.4
For each initial inspection only one re-visit will be undertaken at the request of the food business unless there are duly exceptional circumstances.
3.0
Re-visit initial process
3.1
A food business will be informed in writing of their score within 14 days of the full inspection. This will include what, if any, priority actions are required for each of the three Food Law Code of Practice elements to improve the level of legal compliance.
3.2
A food business can make a request for a re-visit at any time after the initial inspection as long as the actions necessary to rectify the non compliances are considered by the food business to be carried out. The food business cannot dictate when the re-visit will be carried.
3.3 The request for a re-visit must be made by completing the ‘Re-Visit Request Form’ detailed in Appendix 1. The form must be returned to the Lead Officer for food and should outline the case for a re-visit. It should indicate the actions that have been taken to rectify the non-compliances identified at the inspection and which were confirmed in writing to the business. Supporting evidence should be provided where appropriate.
3.4 Upon receipt of the re-visit form, the Lead Officer for food will consider the case and make a decision on whether or not a re-visit will be undertaken within 14 days.
4.0 Action if a re-visit request is not granted

4.1 If the case made by the food business is not substantiated or insufficient evidence is provided, the Lead Officer for food may decide to not grant a re-visit request. The Lead Officer will inform the food business of the decision, emphasise what actions are required to improve the level of legal compliance and what further evidence would be required for any further requests for a re-visit.
4.2 Should the food business disagree with the decision not to re-visit, they will be invited to follow Knowsley Council’s corporate complaints procedure ‘Have your say’ for the matter to be considered further.
5.0
Action if a re-visit request is granted
5.1
If the Lead Officer considers that a re-visit will be granted, then they will confirm the decision with the food business but will not specify when such a re-visit will take place.
5.2 Although a request for a re-visit may be made at any time after the initial inspection, the re-visit will not take place generally within 3 months of the initial visit. Exceptions to this will be at the Council’s discretion and usually for example where non-compliances are of a structural nature or relate to repair/upgrade of equipment as opposed to hygiene or confidence in management factors.
5.3 Following the expiry of the 3 month period after the initial inspection, an unannounced visit will be undertaken within the following 3 month period. At the time of the inspection the officer will check that the improvements have been made and also the overall level of compliance. The score at the end of the visit therefore may improve, worsen or remain the same.

5.4 The food business will receive confirmation of the score following the revisit in writing in the same format as the initial inspection. As with the initial score, the food business has the right to appeal the score as detailed in the ‘Knowsley Scores on the Doors Appeals Policy’

6.0 Contact

7.1
For further information please contact:


Environmental Health and Consumer Protection Service

Knowsley Council, Municipal Buildings, Cherryfield Drive, Kirkby, Knowsley, Merseyside L32 1TX
Tel: 0151 443 4712  Fax: 0151 443 5438  Email: environmentalhealth@knowsley.gov.uk
Appendix 1 – Knowsley Scores on the Doors Re-Visits Form

	Notes for businesses 
As the food business operator of the establishment, you have a right to request a re-visit for the purposes of re-scoring if you have taken action to rectify non compliances identified at the time of inspection
For each initial inspection only one re-visit will be undertaken at the request of the food business 
If a re-visit is granted, usually upon expiry of 3 months after the initial inspection an unannounced visit will be made at some time in the following 3 month period. Exceptions are detailed in the re-visit policy.

You will be scored following the re-visit and your score could improve worsen or stay the same. You still have the right to appeal a re-visit score.  
Please complete this form and return it to the address at the bottom of the page. The Lead Officer will communicate the outcome of your re-visit request to you within 14 days. 




	Food Business Operator
	

	Business Name 
	

	Business Address


	

	Date of Inspection


	
	Score Given


	


Detail the action taken to address the issues identified in your initial inspection letter
	Compliance with food hygiene and safety procedures
	

	Compliance with structural requirements
	

	Confidence in management/control procedures
	


Signed:





Name:

Position:





Date:

Please return to: Principal Environmental Health Officer, Environmental Health and Consumer Protection Service, Knowsley Council, Municipal Buildings, Cherryfield Drive, Kirkby, Knowsley, Merseyside L32 1TX

Tel: 0151 443 4712  Fax: 0151 443 5438  Email: environmentalhealth@knowsley.gov.uk
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