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 Scores on the Doors Policy - SOTD01

Scores on the Doors General Policy

Legal References

Freedom of Information Act 2000

Environmental Information Regs 2004

Article 3 EC Regulation No 882/2004

Food Law Code of Practice (England) Annex 5

1.0
Purpose

1.1
To outline the background of the ‘Scores on the Doors’ scheme and define the policy for publishing of food hygiene inspection information on the internet as a food hygiene star system.
2.0
Background

2.1 There is no legal requirement for Local Authorities (LA’s) or food business operators (FBO’s) to publicise the scores resulting from food hygiene inspections, however there is strong evidence to suggest that there is a public demand for this type of information to be made available. 
2.2 Some LA’s have chosen to provide such information by publishing full details of their inspection reports or providing a summary of the risk scores allocated to a business following an inspection as per Annex 5 of the Food Law Code of Practice (available to view at the Food Standards Agency website - www.food.gov.uk)
2.3 The primary purpose of a Scores on the Doors scheme is to allow consumers to make informed choices about the places in which they eat out and from which they purchase food, and, through this, to encourage businesses to improve hygiene standards.
3.0
Scope of Knowsley Scores on the Doors
3.1
The scheme generally extends to establishments registered and operating within Knowsley who supply open or perishable food direct to consumers.  This includes restaurants, cafes, takeaways, sandwich shops, mobile traders, caterers, public houses preparing and serving food and many food retailers. It also includes places where public access is limited but food is still provided to consumers, such as schools, nurseries, care homes and work canteens.
3.2
Certain businesses are excluded from the scheme as they do not supply food direct to consumers including producers, manufacturers, packers, importers/exporters and transporters. Caring services within the home such as domestic childminders do not fall within the scope of the scheme. Low risk premises are also exempt and may include retailers and other premises only selling pre packed confectionary.
4.0
Overview 

4.1 The scheme will commence on 7 June 2010. From that date, information from the last full inspection will then be made available to the public for all businesses that fall within the scope of the scheme. The information will be shown as a star rating.
4.2 The information is placed on the website www.scoresonthedoors.org.uk. This can also be accessed via a link through the council website www.knowsley.gov.uk. The information will be uploaded onto the website twice a month.

4.3
Information from the last official intervention (defined by Food Law Code of Practice) will be used to inform the star rating. It will be derived from 3 elements of the Code of Practice risk rating:
· level of current compliance with food hygiene and safety procedures;

· level of current compliance of the structure of the establishment and;

· confidence in management/control procedures

4.4 Stars will be awarded dependant on the combined scores for these 3 elements as follows:
	Star Rating
	Combined Score
	Standard Achieved

	5
	Up to 5
	Excellent

	4
	10-15
	Very Good

	3
	20-25
	Good

	2
	30-35
	Fair

	1
	40-45
	Poor

	0
	50 or over
	Major improvement needed


4.5 The food business will be informed in writing without undue delay and within 14 days of the inspection:
· The star rating that they have been allocated;
· What, if any, priority actions are required for each of the three Food Law Code of Practice elements to improve the level of legal compliance; and
· How to appeal the score, request a revisit or submit a ‘right to reply’.
4.6
The food business will also receive a certificate confirming their star rating which may be displayed at the premises.

4.7
The inspection data and star rating will be placed onto the website at the next upload.
5.0
Appeals, Re-visits and Right to Reply
5.1
If a food business does not agree with the score they have been allocated following an inspection, they have a right of appeal within 14 days of notification of their score.  Full details of the appeals process is detailed in the ‘Knowsley Scores on the Doors Appeals Policy’.
5.2
Re-visits may be undertaken by Knowsley Council as part of normal follow up enforcement action. Changes to the Scores on the Doors rating will normally only be undertaken following the next full inspection date and not following a revisit. The only exception to this will be where an officer can assess an overall change in the level of compliance.
5.3
A food business can request a re-visit if they feel they have taken action to rectify non-compliances identified. Full details of the re-visits process is detailed in the ‘Knowsley Scores on the Doors Re-Visit Policy’

5.4
A ‘Right to Reply’ section is available for food businesses to post comments onto the website and give explanation of subsequent actions that have taken place to rectify non-compliances. These will only be published following agreement with Knowsley Council. Full details of the right to reply process is detailed in the ‘Knowsley Scores on the Doors Right to Reply Policy’

5.5
The above policies can be obtained from the Score on the Doors website or by contacting Environmental Health and Consumer Protection Service on the details below.

6.0 General Further Issues
6.1
Knowsley Council reserves the right to determine whether, in exceptional circumstances, the star rating of a particular premise should not be published.
6.2
When new information arises, such as in the case of a justified complaint, a food poisoning outbreak or unsatisfactory food sample, another official intervention such as inspection or partial inspection may be carried out. If when undertaking the inspection the officer establishes that the nature of the food business has changed substantially or the level of compliance has deteriorated, the inspection rating may be revised as necessary.  
7.0 Contact

7.1
For further information please contact:


Environmental Health and Consumer Protection Service

Knowsley Council, Municipal Buildings, Cherryfield Drive, Kirkby, Knowsley, Merseyside L32 1TX

Tel: 0151 443 4712  Fax: 0151 443 5438  Email: environmentalhealth@knowsley.gov.uk
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