Environmental Services Newsletter

May 2009
Welcome to the latest edition of the Environmental Services Newsletter. This is our opportunity to provide an update on some of the issues that the Environmental Services Division have been dealing with in the past few months. We are responsible for many different issues, ranging from Pollution Control, Licensing, Port Health, Food, Car parking, Health and Safety and Abandon vehicles.
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Out of Hours Service for Urgent Environmental Health matters                                            

We have a rota of 7 staff who have volunteered to be available at night and weekends, to enable the Council to deal with calls about urgent matters outside normal office hours. During the twelve months up to 31 March 2009, there were 331 calls referred to our staff by the Council’s emergency telephone call handler outside office hours. Of these 17 were about noisy alarms keeping residents awake; 279 were about noisy domestic residents (e.g. amplified music);11 were about noisy pubs or building sites; 10 were about fumes from factories or bonfires causing a neighbourhood nuisance; 14 were about other public health matters including infectious disease, workplace accidents, contaminated water and hazardous waste. In all these cases, the customer was telephoned by our Officer within a few minutes of them contacting the Council’s emergency call handling number. Most were dealt with by giving initial guidance and followed up the next working day. However 108 of them were deemed serious enough to require an urgent visit on the night concerned.
Community Wardens

The Wardens ran a Litter and Chewing Gum Campaign at Peterhouse Parade at the end of March, which resulted in 1 Fixed Penalty Noticed needing to be issued (for dropping a cigarette end). Apart from the Litter Campaign, throughout March, an additional 12 Notices were issued for dropping cigarette ends and small amounts of fly tipping, 2 Notices were issued for dog fouling.  Six Parking Tickets were issued for parking in disabled parking bays at Broadfield Barton without a valid permit. The Wardens are continuing to check pedlars and street traders’ permits and investigate vehicles exposed for sale in the Borough. They are also busy with stray dogs. 
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Update on Air Quality Assessment                                                                                                         
As mentioned in the last newsletter our monitoring had shown there was a risk that the national air quality standard might be exceeded at a site in Tinsley Close, which is immediately next to the dual carriageway where traffic is accelerating up the hill towards the motorway. We needed to use more sophisticated monitoring machinery to help give us a more precise assessment.  Such devices are very expensive to hire or buy (typically around £20,000), however we managed to get the County Council to loan us their machinery for 7 months (which finished in March). The data has now been analysed and the Nitrogen Dioxide levels at the site have been found to be 38 micrograms per cubic metre (the national standard is 40). This is within the standard although monitoring will continue to assess the situation over the next 12 months.

Service Statistics

It has been a record year with respect to the number of service requests made to the Division regarding noise and pollution matters exceeding 1000 for the first time. In the 12 months ending 31 March 2009, we dealt with 722 noises cases and 294 other pollution cases. The number of requests to deal with rats dropped to 842 (down by 6% on the previous 12 months) and the number of wasp cases dealt with dropped to 248 (down by 40% on the previous exceptional summer), whilst the number of referrals for cockroaches and bed bugs remained fairly static (at around 35 each per year). The Division did 393 food hygiene inspections of food premises and 195 safety inspections of workplaces across the Town.  Our ongoing customer satisfaction surveys show that 84% of our customers have rated the service good or excellent.

Update on Asbestos Checks for Businesses                                                                       

During February, our staff targeted 100 older business premises in the Town as part of a campaign aimed at business premises likely to have asbestos. Advice and information about the legal duty to manage asbestos was provided to all the selected businesses and 31 premises were subsequently visited by Officers to assess compliance. In summary 15 satisfactorily demonstrated they had undertaken appropriate steps to identify and control risks from asbestos at their premises. Of the remainder, most had appropriate information available at Head Office, but little at local level, suggesting that communication with local managers could be better.  A small number of businesses are still being monitored to ensure they put steps in place to ensure they are not exposing their employees, contractors or customers to potentially harmful asbestos.
Stars Blaze a Trail  ((((
Further to Environmental Services launching its Scores on the Doors Scheme the council has seen a big reduction in the number of 0, 1 and 2 star premises and an increase in those boasting 3, 4 and 5 stars. This has enabled us to exceed the Food Standards Agency target for broadly compliant food premises of 75% in the first year. Last April, when Crawley Council was the first district in Sussex to implement the scheme – 412 businesses had their star ratings on the Crawley section of the Scores on the Doors website.  The number of five-star premises has now risen from 3% to 9% and the amount of 3, 4 and 5 star premises has risen from 49 % to 56 %.
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