Cumbria Food Liaison Group

Scores on the Doors

Rating Policy

· Purpose

To define the policy of Cumbria Food Liaison Group for the publishing of food hygiene inspection ratings on the internet as a star system (Scores on the Doors)

· References

Freedom of Information Act 2000

Environmental Information Regs 2004

Article 3 EC Regulation No 882/2004

Food Law Code of Practice Annex 5

· Background

There is no legal requirement for Local Authorities (LA’s) or food business operators (FBO’s) to publicise the scores resulting from food hygiene inspections, however there is strong evidence to suggest that there is a public demand for this type of information to be made available. Some LA’s have chosen to provide such information – either by publishing full details of their inspection reports whilst others provide a summary of the risk scores as per Annex 5 of the Food Law Code of Practice

· Policy 

All 6 Cumbrian LA’s have agreed to implement a risk score based system using a 5 star rating system. The star ratings will be published on the internet.

· Details

· The scheme will cover food businesses registered with the LA’s and falling into the FSA use categories of G (food retailer) H (caterer) & J (manufacturer selling mainly by retail) (Childminders operating from domestic premises will not be included)
· The award scheme has been  introduced from June 2007 for all businesses falling within A-D risk rating categories (defined by Food Law Code of Practice)

· Data from the first primary inspection (defined by Food Law Code of Practice) carried out after 1st January 2007 will be used to inform the star rating. It will be derived from the 3 elements of Food Hygiene compliance, Structural Compliance and Confidence in Management.
· Stars will be awarded dependant on the combined scores for these 3 elements as follows

5* - up to & inc. 5 - Excellent

4* - up to & inc.  15 - Very good

3* - up to & inc.  25 - Good

2* - up to & inc.  35 - Fair

1* - up to & inc.  45 - Poor

0* -  46 + - Major Improvements required

· Scoring (& Stars) will only be awarded at the time of the primary inspection (as above) and this is the score that will be published on the internet.

· No additional visits will be made with a view to modifying the scores given or to re-score the business if remedial works have been carried out

The score will remain in place until the next primary inspection

· Where serious hygiene defects are discovered in a business that has previously scored well, the next primary inspection may be bought forward (in accordance with the Food Law Code of Practice)

If, at this new primary inspection, the score indicates that fewer stars should be awarded then the record will be updated and the amended score posted on the internet

· Circumstances may arise that make it appropriate to bring forward a primary inspection e.g.

· receipt of a new registration application/change of details

· receipt of a consumer complaint

· a material change in ownership, management, layout or nature of the operation

· a referral under the Home Authority principal

· a request or other information form the Food Standards Agency

· awareness of a possible foodborne infection

· the business being closed at the time of the due date because of seasonal closure

· LA’s reserve the right to determine whether, in exceptional circumstances, the star rating of a particular premises should not be published

· All businesses will be informed in writing (subsequent to the primary inspection) that the scores will be posted on the internet & what star rating will be published

· LA’s will provide certificates of 3,4 & 5 star ratings, which FBO’s may post at the relevant business 

· A ‘right to reply’ section will be included for the use of FBO’s. This will only be published following agreement of the relevant Environmental Health officer

· Those relevant businesses which fall within risk rating category E will not form part of the star rating system. However, information will be published on the internet indicating that the business is subject to an ‘alternative enforcement strategy’ in accordance with the Food Law Code of Practice. All such premises will be termed as ‘Low Risk’  on the system.
· Appeals

Where an FBO believes that an inspection has resulted in an unfair star rating, an appeal may be made in writing to the relevant Lead Food Safety Officer stating the reason for the appeal

This will be given careful consideration and written response will be made within 2 weeks

· The Future

The Food Standards Agency is undertaking a pilot project for this type of scheme to apply on a national basis. This may alter how businesses will be rated in the future. It is important to note that both the score and the star rating may be subject to change in the future. The star rating could go up or down in accordance with any national scheme.

LA’s  will endeavour to keep FBO’s and users informed of this.

· Local Authority Contacts
Allerdale Borough Council  - www.allerdale.gov.uk

E-mail -    environmental.health@allerdale.gov.uk     01900 702590

Barrow Borough Council – www.barrowbc.gov.uk

E-mail -    envhealth@barrowbc.gov.uk                     01229 876381

Carlisle City Council – www.carlisle.gov.uk

E-mail - foodandsafety@carlisle.gov.uk                     01228 817336

Copeland Borough Council – www.copelandbc.gov.uk

E-mail - envhealth@copelandbc.gov.uk                   01946 598347

Eden District Council – www.eden.gov.uk

E-mail -  env.health@eden.gov.uk                            01768 212491

South Lakeland District Council – www.southlakeland.gov.uk

E-mail -  foodandsafety@southlakeland.gov.uk       01539 733333

