Re-Rating Policy
Introduction

Bradford Council undertakes food hygiene inspections of certain food businesses within the city. This is undertaken in line with the ‘Food Law Code of Practice, June 2008’, which is issued by the Food Standards Agency. All Local Authorities must follow and implement the provisions of the code that apply to them.
This policy outlines the main principles of the code of practice that are applicable to the food hygiene inspection rating of food businesses and how this is applied to the Star Rating System.
It is important to note that the ratings will only be given following every programmed food hygiene inspection and not after any other intervention (e.g. sampling, re-visit). 

The Council will not be re-assessing a food business during the interim period. 

Even if improvement works have been completed, no re- visits will be undertaken with a view to modifying the scores given.

The next programmed inspection could be between 6 months-2 years later.

This is in line with the guidance below.

Inspection Ratings

 The Food Law Code of practice states: -
“4.1.5:
Frequency of Intervention at Establishments
Intervention ratings determine:

· the interval that should elapse between one intervention at a food establishment and the next; and
· the priority of the next intervention at that establishment, relative to other establishments in the Food Authority’s planned intervention programme.”
“4.1.5.2:
Establishments Subject to Annex 5
Intervention programmes should be planned so that establishments receive an intervention no later than 28 days after the relevant date as detailed in Annex 5.4. In circumstances outside the control of the Food Authority such as seasonal business closures, Food Authorities have the discretion to defer an intervention.

“4.1.5.2.5:
Revising the intervention type and intervention rating
The intervention rating(s) of a food business should only be revised at the conclusion of an inspection, partial inspection or audit, and in accordance with Annex 5 (or any amendment thereto that may be notified to Food Authorities by the Agency). An officer should have gathered sufficient information to justify revising the intervention rating and the reasons for revising the rating should be recorded on the establishment file.

Where new information arises, in the case of a justified complaint or unsatisfactory sampling result, the Food Authority should consider whether it is appropriate to conduct an inspection, partial inspection or audit to investigate the matter.

An explanation for the choice of intervention should be documented in the establishment file in every case.

If when conducting a planned intervention, other than an inspection, partial inspection or audit, an officer establishes that the nature of a food business has changed substantially, or the level of compliance has deteriorated, the intervention should be changed to an inspection or partial inspection, and the intervention rating revised as necessary. Equally, where new information arises, in the case for example of a justified complaint or poor sampling result, the Food Authority should reconsider both the intervention rating and appropriateness of the next planned intervention for that establishment.”
Where a food business operator believes that an inspection has resulted in an unfair rating of the hygiene standards of the food business, then an appeal should be made to their line manager.  The inspecting officer will then be required to justify the score given and any reassessment will be made to the rating.
